Covid-19 Risk Assessment and Guidance for Public Services
Parish of the Kazan Icon of the Mother of God, Cardiff

Risk Statement

UK Government guidelines published 11th January
2021 in its document ‘COVID-19: Guidance for the
safe use of places of worship’
Hieromonk Mark,
This
COVID-19
Risk
Assessment
will
be
reviewed
each time new Government guidelines based
Next Review
Deacon Mark,
on proven scientific research is issued or the changes to the risk assessment of St John the
Mikhail Bulashov
Evangelist Church who allow our parish to celebrate in their Church building.
Deacon Mark Fisher
07790 031375
Contact Numbers
Contact Emails rmfisher@ntlworld.com
Hieromonk Mark
07593 239947
otetzmark@hotmail.com
The Russian Orthodox Church Outside of Russia (ROCOR), Parish: Kazan Icon of the Mother of God, Cardiff is a voluntary organization. All people
who come to the services do this voluntarily and at their own choice and risk. As grown up and capable members of socium, they make their own
risk assessments every day, such as e.g. driving a car, which is by far a much more hazardous activity. Also, being members of the society, they are
already informed by the Mass Media about COVID-19 and associated risks and come to the Church because this is what they choose to do.
However, we are not leaving this to chance and there is a process in place when those who wish to attend the service, participate in confession or
receive Holy Communion, do this strictly through the Clergy – all visits are allowed on a pre-booking basis only, this also allows the clergy team to
give the parishioners personalized instructions, such as – take additional precautions if you belong to a vulnerable group, such as old age, chronic
diseases (heart condition, kidney problems, lung problems etc.) and to remind of COVID -19 social distancing requirements. Parents/guardians of
children under 16 years of age need to review, understand and accept the risks on behalf of their children if they are to attend public services.

Principal Hazard

Principal Hazard: In this Risk Assessment is the potential likelihood of contracting COVID-19 by attending and participating in a Church service.

Persons at Risk

Parish clergy, members of congregation, other members of public.

Main Legal
Requirements
Significant Risks

Common Law Duty of Care

Consequences

Sickness of varying severity with potential of a fatal outcome, similar to that of the flu virus

Residual Risks (ie
after control
measures in place)
Senior and
Vulnerable Persons

As with any other biological material, there is always a residual risk of getting ill as there can be asymptomatic cases, or people circumvent the
control measures, however the measures taken reduce this possibility to a minimum.

Document No
Risk Assessors
Contact Names

004

Review Date

15/01/2021

Reason

Contracting Covid-19

As based on this Risk Assessment and information provided by the referenced sources, though the likelihood for the Senior and Vulnerable People
is low, the outcome can still be fatal, no matter what measures are in place. They will be recommended to refrain from visiting unless the HSE and
Government advice change/new scientific evidence reveals it is safe to do so. However, as this is a voluntary organization, it is the responsibility of
the individual to identify if he/she considers themself vulnerable or not. It should also be taken into consideration, that people may have a different
scale of values and priorities, and may consider a visit to Church as a crucial and indispensable part of their life, for example more important than a
visit to a supermarket.

Additional Sources
of Information

1. UK and Welsh Government guidelines:
https://gov.wales/taking-all-reasonable-measures-minimise-risk-exposure-coronavirus-workplaces-and-premises-open
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/covid19-guidance-for-the-safe-use-of-places-of-worship-from-2-december
https://gov.wales/guidance-reopening-places-worship-coronavirus-html
https://gov.wales/workplace-guidance-employers-and-employees-covid19
https://gov.wales/test-trace-protect-guidance-employers
https://gov.wales/providing-safer-toilets-public-use-coronavirus
https://gov.wales/coronavirus-legislation-and-guidance-law
https://gov.wales/face-coverings-guidance-public
2. HSE Guidelines on COVID-19:
https://www.hse.gov.uk/coronavirus/working-safely/index.htm
It is recognized that in this fluid environment other sources of information can appear promptly and those will be taken into consideration
immediately.

What are the
hazards

Who might be
harmed

What are you already doing to control the
risks

What further action do you need to
take to control the risks

Who needs to
carry out the
action

When is
the action
needed by

Announcements
and confirming
attendance

Clergy, stewards,
worshipers

Divine Liturgy will be announced via email to the
parish mailing list.

Register of all those who attend the
service with full name, address, contact
details to support the
Government Track and trace programme.

Clergy/worshipers

02/08/2020

If someone has not advised their
attendance in advance the hygiene
steward will review if there are any ‘free’
spaces within the church.

Clergy/worshipers

02/08/2020

All faithful who wish to attend will pre register with
Dcn Mark so that total numbers are known. Social
distancing can be enforced within the church
building by ensuring the faithful are assigned
specific areas to sit/stand.
Faithful attending
without advising
Clergy team

Clergy, stewards,
worshipers

A register will be created prior to the Service and a
redacted version given to the hygiene stewards
who will check the names of the worshiper(s) as
they arrive.

If there are spaces free then then the full
contact details of the worshiper(s) will be
taken for track and trace registration. The

worshiper will be advised to communicate
attendance for future services.
If there are no spaces free then the
worshiper(s) will be advised that their
attendance is not possible on that day and
a member of the clergy will contact them
to discuss in more detail.
Face coverings

Clergy, Stewards,
worshipers

All Faithful and visitors to the church will wear an
appropriate face covering at all times, except
children under 11 and those who are
exempt.
Notices of the requirement for face coverings shall
be posted on the property, and communicated to
all who enter.
A stock of disposable single-use masks shall be
retained, for provision to those who have come
without a suitable face covering.
A suitable face covering shall be required prior to
entry into the Church, which shall be coordinated
by the hygiene wardens who are at the door
already in order to regulate the number of persons
entering.
The clergy who are leading the divine services, and
those assisting them (e.g. Choir, Altar Servers) are
not required to wear face
coverings when so serving, in accordance with UK
Law.
All other church officials shall wear face coverings
in the course of their duties, unless otherwise
exempt.

Any person arriving or otherwise not
wearing a face covering will be asked to do
so.
Exemptions: If a person shows that they
are legally exempt from the
requirement to wear a face covering, this
shall be accepted.
Refusals: If a person who is not exempt,
refuses to wear a mask, or does not
continue to wear it throughout his/her
time in the church, the Clergy/Hygiene
Warden will instruct them to do so. If they
again refuse, they will be asked to leave
the church.
A bag will be placed at the exit specifically
to collect used ppe. This will be taken and
destroyed by Dcn Mark at the end of each
service.

General notice
and
information to be
made
by the Clergy
from the
Amvon and
electronic
means.
Hygiene Warden
to
regulate the
wearing of
face coverings
from
the door, and
approach
any who remove
them
inappropriately.

Every
Service
from
14/09/2020

Hand
Clergy, stewards,
Sanitiser/Washing worshipers

Hand sanitiser is provided at both the entry and
exit to the church. Please ensure that you use this
every time.

Hygiene wardens to ensure use of hand
sanitiser or handwashing.
Exemptions: If a person states that they
are unable to use the hand sanitiser
provided they will be directed to the toilet
so as to wash their hands in soap and
water for at least 30 seconds.

Clergy and
stewards to
encourage use of
and each
parishioner to
take
responsibility.

14/09/2020

General
announcements
and notification
of these
limitations to be
conveyed clearly
by the clergy,
from the Amvon
and via available
electronic means.

Every
Service

Refusals: If a person refuses to sanitise or
wash their hands, the Clergy/Hygiene
Warden will instruct them to do so. If they
again refuse, they will be asked to leave
the church.
Social Distancing

Clergy, stewards,
worshipers

General: Parishioners within the church, or
anywhere on the grounds, must maintain social
distancing, ideally of 2 metres between persons,
but, as per Government regulations, more than 1
metre apart with extra precautions (such as face
masks) in place.
Clergy and Altar Servers within the Holy Altar shall
observe the same social distancing rules, except in
extraordinary circumstances where this is not
possible.
Notices concerning Social Distancing will be placed
in church, and instructions in this regard will be
announced from the Amvon by the parish clergy.
A ‘one way’ system in the church shall also be
maintained when possible.
Limitation of numbers: In order to make possible
the necessary social distancing outlined above,
numbers of Faithful permitted into the church for
the divine services will be strictly limited. An

Proximity is not kept: If it is observed that
Faithful are gathering into groups or
standing in too close a proximity to each
other, the Clergy / Altar Servers / Hygiene
Wardens will either approach them to
encourage them to reposition themselves;
or, if at an appropriate moment, make a
public announcement in the hearing of all,
reminding the Faithful of the need to
stand apart and instructing them to
reposition themselves.
Any persons who refuse to adhere to the
social distancing rules put in place here
will be asked to depart from the church.
Overall numbers: There should not be an
issue with elevated numbers in the church,
assuming the protocols in the previous
column, regarding permitting in only the
allowable number, are kept. However, if
for some reason it be observed that too
many people are in the church, the Clergy
/ Hygiene warden and/or others whom

Each parishioner
must take
responsibility for
social distancing.
The hygiene
warden will take
responsibility for
monitoring the
doors and
ensuring overall
numbers.

exception to these numbers will be made only in
the cases of babes-in-arms.

they may appoint, will ask the excess
persons to depart.

Numbers will be administered by the
Clergy/Hygiene Wardens, who shall stand at the
door and count those entering; and when the total
permitted number is reached, will allow no further
entries.

The one way system to be advised by
wardens so that movement through the
church and entry/exit is managed.

Spacing of persons in the church: The limited
numbers described here permit the easy possibility
of proper social distancing within the Church, as
ample space is available. The hygiene warden, and
any appointed vergers or Altar Servers will assist in
directly guiding Faithful to an appropriate place to
stand, so that none gather too closely, and will
monitor this throughout the Divine Services,
approaching people and moving them to
alternative locations if / when necessary.
Musical Provision

Clergy, Choir

Chanting and liturgical musical provision is an
essential part of Orthodox worship. Following the
latest Government guidance (11th January 2021),
the total number of singers permitted in the choir
shall be 3.
Chanters / singers are not required to wear face
coverings whilst performing their liturgical duties;
however, they are required to wear face coverings
at all other times when in the church.
Singers shall maintain the largest degree of social
distancing permitted by the space available, and
shall take attention to position themselves so that
they are not directly facing each other. The choir
should be facing East (i.e. away from the people).

No shared music or variables will be used
by members of the choir. Each person
designated to sing is required to bring
their own copies of the music to be used.
The choir will stand in a socially distanced
line and not huddle together or stand
behind each other.

The Choir
Director is
responsible for
ensuring that
singers are so
positioned as to
meet this
requirement.
The Choir
Director is also
responsible for
informing and
ensuring that
singers wear face
coverings when
elsewhere in the
church.

All services

Proximity for the
administration of
the Holy
Mysteries

Clergy, All
communicant
faithful

Reception of Holy Communion, of necessity,
requires a degree of close proximity; however, this
will be kept as brief as possible, with the appointed
hygiene wardens assisting in the orderly moving of
people towards Communion, so that crowds do not
form as a queue, either before or at the amvon.
Holy Communion shall itself be provided via the
customary means, which the Orthodox Church has
safeguarded for centuries amidst various
pandemics and health crises, and which do not in
themselves pose a risk to health.

The clergy, hygiene warden and altar
servers may take additional steps to
ensuring the prevention of crowding in the
anticipation of Communion.

Clergy, Altar
Servers, Hygiene
Warden

All services
where Holy
Communion
is provided
for the
faithful

Clergy stewards,
worshipers must
cooperate with
Government
advice.

02/08/2020

The clergy may elect to provide
Communion from multiple locations, in
order further to reduce crowding.

Zapivka: The provision of zapivka, which is an
essential practice in ensuring the complete
consumption of the Holy Gifts, shall continue. The
parish shall, as it has since the beginning of the
current pandemic, provide disposable cups for
zapivka for this purpose so that there is no shared
contact.
Infection by
touching Surfaces

Clergy, stewards,
worshipers

Seats and doors cleaned thoroughly. All surfaces
wiped with bleach based cleaning products.
Hand sanitisers
supplied for all to use on entry/exit.

Register of all those who attend the
service with full name, address, contact
details to support the
Government Track and trace programme.
Volunteers assigned to perform regular
cleaning of all surfaces after each service.

Clergy and
stewards to
encourage
personal hygiene.
Cleaning
volunteers to
ensure thorough
cleaning of
surfaces.

Infection by
touching surfaces
(Shared Toilet)

Clergy, stewards,
worshipers

Toilet surfaces and doors cleaned thoroughly. All
surfaces wiped with bleach based cleaning
products.

Regular cleaning of all surfaces after each
service.

Each person using
the toilet is
required to wipe
all surfaces and
door handles
used with bleach
based cleaning
products.

02/08/2020

Infection by
touching surfaces
(Commemoration
slips)

Clergy, stewards,
worshipers

Commemoration sheets are to be made easily
available, stacked on a clean surface so that they
can be accessed by parishioners without the need
to be handed to them.

Parishioners should be encouraged to
bring ready-completed commemoration
lists from home (reminding them that
special paper is not required; they can list
names on any paper).

Each worshiper or
hygiene warden
and to wipe down
pen and surface
before/after
each use.

02/08/2020

Every visit
to the
church

The commemoration desk is to be watched, so that
there is no crowding around it.
Parishioners should be encouraged to use their
own pens to fill in the slips, so as not to share pens.
Any pens provided by the parish to be wiped down
with disinfectant after each use.
Infection by
Infected person
attending a
service

Clergy, stewards,
worshipers

Should congestion form around the
commemoration desk, clergy, hygiene
wardens, Altar Servers shall inform people
to move away from it and wait until
there’s free space.

The Rector, priests, altar servers, stewards,
parishioners and visitors shall all follow current
Government advice concerning monitoring of
personal health, self-isolation, and cooperation as
warranted with Government Track and Trace
requirements.

If it is observed that someone within the
church is visibly demonstrating symptoms
of COVID-19, they shall be asked to depart
by the clergy or Hygiene Warden.

No one shall come into the church who is feeling
unwell, demonstrating possible symptoms of
COVID-19 or has otherwise tested positively for it
(or is awaiting the outcome of a test), or who has
been instructed by Test and Trace authorities that
he/she must self-isolate due to recent exposure.
This applies to all persons, whether clergy or laity.

If you become aware that you have tested
positive for Covid-19 please ensure you
contact a member of the clergy team so
that appropriate measures can be taken
within our parish.

It is the
responsibility of
all Parishioners
and visitors to
assess their own
health situation;
each must believe
themselves to be
free of symptoms
of COVID-19
before coming
into the church.

Register of all those who visit each service
with full name, address, contact details to
support Government Track and Trace
programme.

Church members
and especially
clergy and
Hygiene wardens

Those who have had symptoms, a positive test, or
a self-isolation instruction, shall return to the

If you are unwell stay at home.

church only after the appointed isolation period
has fully passed and they demonstrate no further
symptoms.

shall ‘keep their
eyes open’ for
anyone in the
church actively
demonstrating
symptoms.

Pastoral note: Persons in isolation, who cannot
come to the church, may contact the parish clergy
via electronic means or telephone, in order to
arrange for the Sacraments to be brought to them
at home or hospital, as may be needed. The Church
has longstanding customs in place for visitations to
the sick and so forth.
Risk of
Ignition/Burns
excess alcohol gel
and exposed
flames from
candles or lighters
Prayer Books
Departure after
services

Clergy, stewards,
worshipers

Advise all users via word of mouth and signage of
the sanitising hand gel and the need to fully rub it
into the hands so no excess remains

Reinforce knowledge with continued
notification

Clergy, stewards,
worshipers

02/08/2020

Clergy, stewards,
worshipers
All, Everyone

As a parish we do not use shared books or sheets.

No shared resources to be used or given
out.
n/a

Clergy, stewards,
worshipers
Clergy, Hygiene
Warden

02/08/2020

Faithful and visitors shall be directed to depart
from the church at the conclusion of the Divine
Services and associated prayers, rather than linger
on the premises, so as to reduce congestion and
prolonged social contact.

All Services

Guidance for Public Services
The Liturgical Space

Although public worship is now possible with social distancing measures in place, we have yet to return to the celebration of public liturgies in the
University Church as it remains closed until further notice due to it being part of a residential care home. We have permission to temporarily use
St. John the Evangelist, St. John’s Crescent, Canton to perform services. The above risk assessment has been based on this and will be reviewed if
their risk assessment changes or new government laws are introduced.

Iconostasis/Icons
for Veneration

The 2 icons at the front of the altar represent the iconostasis and should not be venerated by the faithful. Icons on an iconostasis are only to be
venerated by the clergy. Icons will be placed at the entrance to the Church and a dedicated hygiene warden will ensure that after each
individual/family group has venerated the icon it will be cleaned with an Anti-bacterial wipe before it is venerated by the next individual/family
group.

Altar/Ambvon

Liturgical areas should be kept clear so as to allow the clergy to celebrate the services. We are not in a dedicated Orthodox liturgical space so it is
easy to forget where we are in the church. Nobody apart from the clergy and those blessed to serve should be in the altar, additionally the only
time the faithful should be in the area reserved for the ambvon is to receive Holy Communion.

Capacity

Seats are arranged individually at 2 metre distance. Seating for couples and families have also been provided.
All worshipers must ‘pre book’ a space in advance of the service so that the clergy team can ensure that the areas do not become overloaded and
safe distancing is maintained. Priority will be given to those who wish to confess and if blessed receive Holy Communion that week. If there is no
space available on a specific week please do not get upset as the clergy team will ensure you get scheduled as a priority onto a future date.

Pre-booking

Please do not just turn up - all public services until further notice will need to be booked in advance, this allows the clergy team to ensure we do
not exceed the safe distancing regulations. Additionally by doing this you agree that your information will be securely held on a register for 21 days
to ensure the government track and trace system can be supported should we be informed of anyone experiencing symptoms, after this time the
paper register will be destroyed.

Face coverings
(Masks)

The legal position on wearing face coverings in a public indoor space in Wales has changed (14/09/2020) - Worshipers aged 11 and over must wear
a face covering unless they have a reasonable excuse not to wear one as described in the government documentation. Face coverings must cover
both the nose and mouth, therefore the plastic ‘face shields’ are not considered a face covering/mask. Please refer to this link for additional
information (https://gov.wales/face-coverings-guidance-public) which will detail the specific rules and exemptions which could apply to you. Single
use masks will be provided for any worshipers who do not have one and should be wearing one, however please try to bring your own so that the
parish does not incur significant additional costs in supplying them each visit.

Divine Liturgy

The Divine Liturgy will be served in its normal format without change – although there will be a limited choir given space and safety considerations.
Worshipers aged 11+ must wear a suitable face covering unless they have a reasonable excuse not to wear one as per the government
documentation (https://gov.wales/face-coverings-guidance-public). Worshipers will be asked to arrive in time for the beginning of Liturgy as this
will minimise disruption in ensuring people are positioned in their allocated space. Socialising should not take place in the worship area as the
space is very small and noise is distracting from prayer, we have all missed each other’s company but please ensure this is done outside at a safe
distance. If you are unable to attend, please contact Deacon Mark as soon as you become aware so that your space can be reassigned to someone
else.

Receiving Holy
Communion

Holy Communion will be administered by the celebrant priest. Please follow the instructions of the clergy when approaching individually to receive
Communion. Masks must be fully removed prior to approaching to receive Holy Communion. Clean disposable cups will be provided to each
individual/couple/family to consume zapifka, cups should be placed into the bin once used. You should prepare to receive Communion in the
normal way; Please do not approach the chalice if you have not received the prior blessing to do so.

Vespers

Vespers will not be able to be celebrated as we only have access to the church on a Sunday morning.

Hand Gel/Candles

As noted in the risk assessment above please be aware that if you have applied hand sanitiser gel and it has not been sufficiently rubbed into your
hands so that there is no excess remaining you should not light a candle. Excess alcohol gel on your hands could act as an accelerant and ignite if

close to a flame. Parents should ensure that they supervise the use of hand gel with their children and before candles are lit perform a check to
ensure the hands are free from any excess gel.

Cleaning volunteers

It is essential if we wish to celebrate services that we minimise our impact and potential infection to the residents. Volunteers are required to help
clean the church hall and shared toilet after each service. Please indicate when pre booking your space for a service if you are able to volunteer for
the cleaning party. If we are unable to ensure we have sufficient cleaning volunteers this will impact on our ability to provide public services and
we will need to reduce the number of spaces available for public attendance whilst increasing the number of spaces for dedicated hygiene
wardens. Cleaning products will be provided all we need is your time and goodwill. Cleaning volunteers will be agreed before each service so that
we know it can proceed and be cleaned successfully afterwards.

Trapeza
(Shared Meal)

Unfortunately, at this time regulations direct we are unable to share a meal together following services. We will keep this under review and advise
of any changes as they occur.

Baptisms/Weddings

Baptisms and weddings will be reviewed on an individual basis and instructions issued after receiving a blessing to proceed from Bishop Irenei.

Toilet Facilities

There is a single shared toilet, this should be cleaned with the provided cleaning products after each use so as to ensure that the surfaces are clean
for the next user.

Symptoms/Positive
test result

If you have any symptoms, please do not come to a public service and follow government/NHS advice to self isolate until you receive confirmation
through a recognised test that you do not have Covid-19.
If you have recently been to a service at church and have tested positive for Covid-19 please ensure that both yourself and the NHS test and trace
service contact Deacon Mark (07790 031375) who has the copy of the attendance register.
If you need to self isolate and need assistance or help please contact Deacon Mark so that as a parish we are able to help you and your family.

Common
sense/Working
together

This is a difficult time for us all and to maintain public services for everyone we need to ensure that we work together to minimise any health risks.
Please ensure that you keep a safe distance during service and use the hand gel before entering and upon leaving the building.
If you have questions or are unsure of anything, please contact Deacon Mark who will respond to your concerns or queries.
Please remember that we are guests of the parish of St Johns and as such we are all required to follow the rules in place, failure to do this will
result in us not being able to celebrate public services.

